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CUSTOM ORTHOTICS
AND THEIR BENEFIT FOR DIABETIC PATIENTS

It’s no secret that custom 

orthotics created for patients’ 

specific pain points and 

conditions can help relieve 

issues, thereby promoting 

healing and providing 

patients with a better quality 

of life. 

This is especially true for patients battling conditions 

like diabetes, which can impact their circulation, 

skin sensitivity and cause severe ulceration. 

There are a multitude of studies that focus on how 

orthotics–especially custom orthotics crafted for a 

specific patient–can not just treat and heal common 

diabetic symptoms but also prevent them from 

occurring in patients with diabetes. 

Most of the orthotic-based research centers on the 

use of custom orthotics to correct overpronation, 

improving a diabetic patient’s ability to walk 

comfortably, reduce pressure and limit the friction 

placed on the feet. 

Ultimately, custom orthotics can help with whole 

body health by redistributing the body’s weight 

evenly, ensuring the mitigation of friction that can 

cause substantial issues.
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How Custom, Flexible 
Orthotics  Help Patients 
with Diabetes
Addressing these foot-related problems 
before they begin can help diabetic 
patients avoid severe issues like those 
mentioned above. 

A recent PubMed study found that 
optimizing footwear or insoles for high-
risk foot regions in people with diabetes 
can prevent ulceration, stating that 
“custom-made insoles with metatarsal 
additions and a high degree of contact 
between the insole and foot reduce 
plantar pressures in a manner that may 
reduce ulcer occurrence.”

With custom orthotics from Foot 
Levelers, you’re able to help your patient 
address ulcerations and sensitive 
skin and also make accommodations 
for more severe cases to avoid 
amputations. Though every orthotic is 
created for a specific patient based on 
their foot scan, needs and goals, there 
are several prescriptive orthotics within 
the Foot Levelers’ line that can benefit 
patients with diabetes, such as our: 

Common Symptoms Diabetic Patients Face 
Overpronation isn’t the only issue that diabetic patients might face. In fact, there’s an 
entire host of foot and limb-related issues that can arise as a result of their condition, 
including: 
• Poor circulation • Neuropathy
• Loss of ability to feel hot and cold temperatures  • Insensitivity to pain

If a Diabetic patient is dealing with sensitivity issues, circulation problems and 
neuropathy, they can face even bigger issues down the line, including ulceration, 
deformations (such as bunions, Charcot Foot and hammer toes) and, in severe cases, 
amputation.

Elite Comfort Orthotic 
This orthotic is one of our most ideal 
for patients battling with diabetes. 
It provides maximum cushioning 
for hard surfaces, making it ideal for 
those who are on their feet all day 
or those who suffer from circulatory 
issues. It has a full-length, durable 
top cover that’s made with 
advanced materials that promote 
comfort, support and pain relief. 
In addition, it features a mid-layer 
cushion that provides extra shock 
absorption to cushion heel strike. 

InMotion+ 
One of the newest custom 
orthotics from Foot Levelers, 
InMotion+ can help diabetic 
patients with its custom top 
cover that provides enhanced 
durability as well as Far Infrared 
Rays filaments. These features can 
help stimulate circulation, relieve 
muscle fatigue and keep feet cool, 
dry and comfortable. Further, this 
special material can help cushion 
downward force by up to 47% while 
providing 130% propulsion. 
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Addressing Your Diabetic 
Patients Needs with Custom 
Orthotics: When to Prescribe 
Empowering your patients to opt for orthotics can 
help them mitigate current pain as well as enable 
them to reduce further issues down the road. But 
when is the best time to evaluate your diabetic 
patients and their need for custom orthotics?

The short answer is there’s never a time that’s too 
soon in a patient’s diabetes diagnosis to begin 
evaluating the need for custom orthotics. 

Dr. Mark Zeigler, our Director of Research and 
Education, says, “when evaluating the patient’s feet 
for neuromusculoskeletal problems, it’s important 
to address systemic diseases such as diabetes and 
diabetic neuropathy.”

According to Dr. Zeigler, addressing issues such as 
over-pronation early in diabetic patients can ensure 
they’re successfully treated to address issues that 
could arise, if they haven’t already, like sensitive skin, 
ulcerations, neuropathy, bunions and a host of other 
issues. 

Help your patients avoid further discomfort and 
prevent further issues by:

• Fitting them for custom, flexible orthotics made for 
their comfort

• Encouraging properly fitted shoes to avoid friction, 
stress and pressure sores

• Ensuring appropriate heel contours on all shoes 

• Eliminating obtrusive seams or stitches in shoes 
that could cause rubbing, chafing or friction
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